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1)13 Responsive to communication(s) filed on 31 October 2007 . 
2a)Q This action is FINAL. 2b)[X] This action is non-final. 
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closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
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DETAILED ACTION 
Continued Examination Under 37 CFR 1. 1 14 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on October 
31 , 2007 has been entered. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1 -1 9, 26, 28, 31 , 33, 36-37, 40-42, 44, 49, 51 , 54-61 , 76, 78-80 are 
rejected under 35 U.S.C. 102(b) as being anticipated by Stanford et al. (US 6,240,168 
B1, hereinafter "Stanford"). 

Regarding claims 1 , 54, 61 , 78-80, Stanford discloses a general purpose 
computer system (personal computer; Figures 1 and 2) for executing a telephony 
application (TAPI library; col. 4, lines 41-59), comprising: 

an application having telephony functionality (col. 4, lines 41 -59), the application 
being enabled to execute telephony-related communication tasks and telephony 
functionality in response to user input (telephone functions are implemented in response 
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to user commands via virtual buttons, keypad dialing buttons or speed dial buttons 
displayed on display 20 by application program 30; col. 4, lines 50-59); 

a graphical user interface providing a telephony control for inputting a plurality of 
telephony commands, the graphical user interface enabled to receive user commands 
(telephone functions are implemented in response to user commands via virtual 
buttons, keypad dialing buttons or speed dial buttons displayed on display 20; col. 4, 
lines 50-59); and 

an operating system (operating system 12 or Windows OS 54) comprising control 
handling logic and indicator/display logic, and being operably coupled to the telephony 
control and the application, the operating system being enabled to receive an input 
command from the telephony control and to send the input command to the application 
(col. 4, line 60 - col. 6, line 12); and 

a communications controller enabling a user to connect to each of a plurality of 
communications channels (multi-line operation is provided in which a selected one of a 
plurality of lines is connected via line button control 120; col. 7, lines 5-21 ; col. 8, lines 
33-37), and the controller is enabled to receive data and output data on each of a 
plurality of devices (computer communicates with hardware devices such as display 58, 
keyboard 60, pointing device 62, hard disk 64, etc.; col. 5, lines 7-17). 

Regarding claim 2, the user answers a call using a keyboard or point and click 
command via the pointing device (col. 5, line 67 - col. 6, line 2). 
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Regarding claims 3-4, 7, 26, 28, 31 , 55-56, the TAPI telephone device 78 can be 
a speakerphone (col. 6, lines 11-14) and a speaker virtual button 106 can be virtually 
pushed to cause the TAPI device to go off-hook (col. 6, lines 47-48). 

Regarding claims 5, 8, the TAPI telephony device 78 is an apparatus which 
connects to a telephone system and control some aspect of that telephone system (col. 
5, lines 25-28). 

Regarding claims 6, 9, an outgoing call is placed by typing into box 102 either the 
name or phone number of the person to be called and clicking on virtual Dial button 104 
(col. 6, lines 26-37). 

Regarding claims 10-11, 59, a line button control 1 20 allows a user to select the 
line for connection, including a line on which a call is already established (col. 7, lines 8- 
21). 

Regarding claims 12-13, 44, 76, note conference button 138 (col. 7, lines 50-55). 

Regarding claims 14-15, 36-37, 58, 76, note park button 130 (col. 7, lines 27-34). 

Regarding claims 16-17, 33, 57, 76, note mute button 136 (col. 7, lines 48-49). 

Regarding claims 18-19, 49, 60, 76, voicemail control is taught (col. 1 , line 65). 

Regarding claims 40-42, telephony events are indicated on display 58 via 
appropriate known processes (col. 5, lines 58-67). 

Regarding claim 51 , note hardware interface 82 (Figure 2). 

Claim Rejections - 35 USC § 103 
4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 20-25, 47, 77 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Stanford in view of Freadman (US 6,546,262 B1). 

Stanford differs from claims 20, 23-25, 47 in that although it teaches switching 
audio output to the computer speakers (col. 6, lines 19-20), it does not specify switching 
the audio input to a personal computer microphone. However, Freadman, from the 
same field of endeavor, teaches the desirability of switching from a telephone handset 
200 to separate microphones, speakers or headphones (col. 4, lines 10-13) such that it 
would have been obvious to an artisan of ordinary skill at the time of invention to modify 
Stanford to comprise a key for switching from the telephone handset or headset to a 
computer microphone as an alternative audio input means. 

Stanford differs from claims 21 -22, 77 in that it does not teach switching from a 
landline to a cell phone or from a cell phone to a speakerphone. However, Freadman 
teaches such switching between a landline (speakerphone) and cell phone (col. 4, line 
62 - col. 5, line 4) such that it would have been obvious to an artisan of ordinary skill at 
the time the invention was made to incorporate such switching between a 
landline/speakerphone mode and a cell phone mode so that the user can select either 
network for establishing communications. Regarding claim 77, it would have been 
obvious to an artisan of ordinary skill to allow for switching among communication 
channels available to a communication user, such as the Internet, in addition to the 
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mobile network and PSTN in order to allow the user a greater selection as to the 
communication medium used. 

6. Claims 27, 29-30, 32, 34-35, 38-39, 43, 45-46, 48, 50, 52-53 are rejected under 
35 U.S.C. 103(a) as being unpatentable over Stanford in view of Cannon et al. (US 
6,603,855, hereinafter "Cannon") and Lehtinen et al. (US 6,518,957, hereinafter 
"Lehtinen"). 

Stanford differs from claims 27, 29, 32, 34, 38, 43, 45, 48, 50, 52-53 in not 
disclosing indicators to indicate to the user the current telephony state. However, it is 
old and well known in the art to use indicators such as display means, LEDs, etc. to 
indicate to the user the current telephony state, for example see Cannon's abstract, col. 
3, lines 39-42; col. 4, lines 65-68; col. 5, lines 30-65. It is also old and well known in the 
art to use tactile indications to indicate to the user the current telephony state, for 
example see Lehtinen, col. 3, lines 16-23. Thus, it would have been obvious to an 
artisan of ordinary skill at the time the invention was made to modify Stanford to 
comprise such old and well known telephony state indicators, such as visual, audible 
and tactile representations, to effectively gain the attention of the user to indicate to the 
user of the current telephony state. 

As to claims 30, 35, 39, 46, the specific color of the visual display is obvious over 
Cannon's teachings since any color would suffice in alerting the current telephony state 
to the user. 
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Response to Arguments 


7. Applicant's arguments with respect to claims 1 -61 , 76-80 have been considered 
but are moot in view of the new grounds of rejection. 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Stella L. Woo whose telephone number is (571 ) 272- 
7512. The examiner can normally be reached on Monday-Friday, 8:00 a.m. to 4:30 
p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis Kuntz can be reached on (571) 272-7499. The fax phone number for 
the organization where this application or proceeding is assigned is 571 -273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Stella L. Woo 
Primary Examiner 
Art Unit 2614 


